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CommunityTies

of America, Inc.

Care Management, Therapy and Consulting Services

Aloha: CTA is located in Building 7 at the Waterfront Plaza Suite 400. The lobby entrance is located
near parking level 2D. We are in the same building as the Star Advertiser on the 4" Floor.

There is a parking in the garage at the Plaza, parking around the plaza in various lots and street
parking, however, CTA does not validate parking.

If you would like to meet with someone in person, please call 234-5380 to schedule an
appointment in order to ensure adequate time to answer questions and to properly assist you.
You may also call 234-5380 and press option 9 to speak to someone. If we are unavailable to
answer your call, please leave a message and someone will respond back to you by the end of
the next business day.

You may drop off documents to the receptionist desk anytime during normal business hours Monday
through Friday 800am - 430pm although our receptionist is unable to answer any questions. Faxing
information is the quickest way to get information to processing. You can fax information to 234-5470
anytime day or night.

Application Reqguests:

To obtain an application for either a Community Care Foster Family Home please visit our website
at http://www.comties.com/ccffh-forms.

To obtain information and forms for the Nurse Aide Training Program, visit our website at
www.comties.com/nurse-aide-training-certification-f. To speak to someone regarding a
Nurse Aide Training Program call 234-5380 and press option 4.

To obtain an application for an Adult Day Care Center visit our website
www.comties.com/adult-day-care-forms. To speak to someone regarding an Adult Day
Care Center call 234-5380 and press option 5.

CTA does not provide any forms in person, by fax, mail or email. All forms must be obtained by
visiting our website.

Other inquiries:

To make a complaint or speak to someone about a concern you have please call 234-5380 and
press option 3.

To obtain information about becoming a CTA approved Substitute Caregiver visit our website at
www.comties.com/ccffh-forms.
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