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Aloha CCFFH Operators,

CTA is distributing this information on behalf of the Office of Health
Care Assurance and Med-Quest.

There are three flyers below that can be printed from our website or the CDC
website. The link to the flyers so they can be printed

is: http://comties.com/covid19.html

1. COVID Scam alert

2. The sequence for putting on and taking off Personal Protective Equipment
(PPE)

3. How to use PPE when taking care of COVID suspected or confirmed clients

COVID Flyers

ABOUT COMMUNITY TIES OF
AMERICA, INC.

Community Ties of America, Inc. provides
licensure and certification on behalf of the
State of Hawaii, Office of Health Care
Assurance

Our website address to find forms,
information and helpful tools:

http://comties.com/HIforms.html

OHCA website for posted surveys

http://health.hawaii.gov/ohcalinspection-
reports/
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UNITED STATES ATTORNEY'S
OFFICE FOR THE DISTRICT OF
HAWAII

PROTECT YOURSELF AGAINST
CORONAVIRUS SCAMS

Crooks are taking advantage of the current
pandemic to defraud seniors. Here are tips to

help you avoid being victimized by
scammers.

DON'T SHARE YOUR BANKING OR PERSONAL
INFORMATION OVER THE PHONE. The IRS will
never ask for this information via telephone.

DON'T CLICK ON EMAIL LINKS FROM UNKNOWN
SOURCES. Links from unknown senders could
contain harmful viruses.

DON'T BUY FROM AN UNFAMILIAR ONLINE
BUSINESS. Avoid buying supplies like gloves,
masks, etc., from online sellers you are not
familiar with.

DO HANG UP ON ROBOCALLS. If you answer the
phone and hear a pre-recorded voice, be
careful of scam offers and requests.

DO VERIFY YOUR BILL COLLECTOR'S IDENTITY.
If you must make payments via telephone, only
do so by calling the phone number on your bill.

DO CHECK BEFORE YOU GIVE. Make sure the
charity of your choice is legitimate before you
give them payment information.

REPORT SCAMS T0:

UNITED STATES
ATTORNEY'S OFFICE FOR
THE DISTRICT OF
HAWAIL:

usahi.covid19@usdoj.gov
T: 1.808.541.2850

HAWAII STATE OFFICE
OF CONSUMER
PROTECTION:
cca.hawail.gov/ocp/
consumer-c: aint/
T:1.808.587.4272

disaster@leo.gov
T: 1.866.720.5721

ADDITIONAL INFO:
www.cdc.gov
WWW.COTONavirus.gov
ftc.gov/coronavirus

www justice.gov/usao-
hi/covid-19-fraud




SEQUENCE FOR PUTTING ON
PERSONAL PROTECTIVE EQUIPMENT (PPE)

The type of PPE used wil vary based on the level of precautions required, such as standard and contact, droplet or
airhorne infaction isolation precautions The procadurs for putting on and remaving PPE should be tailored to the specific
type of PPE,

1. GOWN

* Fully cover torso from neck to knees, arms
to end of wrists, and wrap around the back

» Fasten in back of neck and waist

2. MASK OR RESPIRATOR

» Secure ties or elastic bands at middle
of head and neck

« Fit flexible band to nose bridge
* Fit snug to face and below chin
* Fit-check respirator

3. GOGGLES OR FACE SHIELD =
* Place over face and eyes and adjust to fit B g ' ‘ ﬁ"

4. GLOVES

* Extend to cover wrist of isolation gown

USE SAFE WORK PRACTICES TO PROTECT YOURSELF
AND LIMITTHE SPREAD OF CONTAMINATION

* Kaaep hands away from face

» Limit surfaces touched

* Change gloves when tarn or heavily contaminated
* Perform hand hygieng




HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE)

EXAMPLE 1

There are 2 variety of ways to salely remave PPE withoul contaminating your clothing, skin, or mucous membranes with
potentizlly infectious materials. Here is ene example. Remove all PPE before exiting the patient roem except a respirator, if
worm. Ramove tha respirator after laaving the patient room and closing the door. Remova PPE in the following saquenca:

1. GLOVES

* Qutside of gloves are contamnated!

« [ your hands get contaminated durng glove removsl, immedistely
wash your hards or w59 an alcohol-based hand santaer

* Using a gloned hand, grasp the palm 3193 of the athar gloved hand
and pesd oft first glove

* Hold remaved glove in gloved hand

* Shde fingers of ungloved hand under remaning glove at wrist ané
peed off second glove over first glave

* Discard gloves = a waste contamer

2 GOGGLES OR FACE SHIELD

Qutaide of qoggies or tace sheeld are contaminated!
¢ Myour hands get contamnated durng eougle o face shield removal,
Immadiataly wash your hands or use an alcohol-basad hand sanitizer

* Removs gopgles or faca shield from the back by §fting haad band or
47 pieces

¢ Mihe ftem 15 reusable, place in designated receptacie for
repracessing. Otherwiss, discard in a waste container

3. GOWN

o Gown front and sleeves are contaminated!

¢ Ityour hands get contémynated durng gown remavel, immediately
wash your hards or use an alcohol-based hand santizer

* Unfastan gown thes, taking care that sleeves don't contaes your body
whar reaching for ties

* Pull gowr away from neck and shouldars. touching nside of gown only

* Tur gown inside out

= Fold ar roll into o bundle and discard in & waste container

4. MASK OR RESPIRATOR

* From of mask/sespirstor & contaminated — 00U NOT TOUCH

¢ Myour hands get conteminated durng mask/respirator removal,
immedistely wash your hands or use an slcobal-based hand sanitizer

* Grasp bottom 1as or élastics of the maskvaspirator, then tha cnes at
e 10p, and remoye without tauching the front

* Discord in a waste contaings

5. WASH HANDS OR USE AN
ALCOHOL-BASED HAND SANITIZER

IMMEDIATELY AFTER REMOVING
ALL PPE

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS

BECOME CONTAMINATED AND IMMEDIATELY AFTER
REMOVING ALL PPE

cuewns




HOWTO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE)

EXAMPLE 2

Here is another way 1o safely remove PPE without contaminating your clathing, skin, of mucous membranes with patentialy
infectious matenals. Remove all PPE before exiting the patient room except a8 respirator, if worn. Remove the resperstor after
lgaving the patient room and closing the door, Remowve PPE in the following sequence

1. GOWN AND GLOVES

Gown front and sleeves and the outsde of glowes are
contaminated!

* Wyour hands get cantearineted durng goan or glave remaoval,
immedistely wash your hands or use an alcohol-based hand
sanitizer

= Grasp the gown in the front and pull seesy from your body so
et the tes bresk, touchng cutside of gown enly weh glovee
hands

* YWhie removng the gown, fold o roll the gown wside-oul into
& burdie

o A3 you are removing the gown, pesl off your gloves atthe
same time, only touchng the nside of the gloves and gown
with your bare hangds. Flace the gown and gines ¥10 o Waste
container

2. GOGGLES OR FACE SHIELD

* Qutside of goggies or tace eheld are contamnated!

« Myour hands get contsmenated durng goggle o face shield removal,
immediataly wash your hands or use an alcohal-basad hand sanitizer

* Remove gopgles or face shield from the back by ting head band and

witheat touching the front of the goggles or face shield

M the tem 15 reusable. place in dessgnated receptacie for

mprocassing Otherwise, discard im a3 waste contairer

3. MASK OR RESPIRATOR

* Fromt of mask/respirstor s contaminated — 00 NOT TOUCH?
o Myour hands get conteminated durog mask/resprater romoval,
immediately wash your hands or use an aicohol-based hand sanitizer

« Grasp bottom ves or elastics of the mask/respirator, then the cnes st
the 1op, and ramoye without touching the front
o Discard in 3 waste contanas

4. WASH HANDS OR USE AN
ALCOHOL-BASED HAND SANITIZER
IMMEDIATELY AFTER REMOVING
ALL PPE

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS

BECOME CONTAMINATED AND IMMEDIATELY AFTER
REMOVING ALL PPE

cuewns




Use Personal Protective Equipment (PPE) When

Caring for Patients with Confirmed or Suspected COVID-19

efore carlng for patieats with confirmed or suspected COVID-19, healthcare personnel (HCP) must:
v ining on when and what PPE is necessary, how to don (pot on) and doff (take off) PPE, Imutations
of PPE, and proper care, maintenance, avd dispasal of PPE,

v P y I performing appropriate infection contrel practices and procedures.

Remember:

= PPE mwvast be donned corvectly before entering the patient area (e.g., solation room, unit If cohorting).

= PPE mast remain in place and be worn corvectly for the durazzon of work in potentially contaminated areas. PPE showld not be
adjusted (.., retying gown, adjasting respirator/facemask) during patient care

» FPE mvast be removed slowly and deliberately in i sequence that prevents self contamination. A step-by-step process showudd be
developed ard used during tesining and patient care
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Donning (putting on the gear):
Meave than one donning method ey be acceptable. Traumung and practice using wour healtheare faclity’s procedure & oritical. Below (s ome
example of dovming.
1. Identify and gather the proper PPE to don. [nsure chosce of gown size i35 corvect (base€ on traming).
2. Perform hand hygiene using hand sanitizer.
3. Putonisolation gown. Tic il of the thes on the pown. Assistance may be needed by another HCE
4. Puton NIOSH app d N95 filtering faceph pi or higher (use a facemask if a respirator is not
available), [f the respivator has a nosepiece, it should be fitted to the nose with both hands, not bent or tented. Do not pinch
thie moseplece with one hand. Respararce/facemaske should be extended under chin, Both your mouth and nese should be

protected. Do not wear respirators facemask under your chin or store in sorube pocket betwesn patients,”

» Respirator: Mespirator straps should be placed on crown of head (top strap) and base of neck (bottom strap] Performa
uset seal check each time you put oo the respirator.

» Facemask: Mask tiss should be secursd on cromwm of head (top tie) and base of neck (bottom tie) 1f mask has loops, hook
them appropriately arourd your cars

5. Puten face shield or goggles. When wearing an NS respirator ar half facepiece elastomernic respiratar, select the proper
ey protecthan ta ensure that the respirator does ot interfine with the cormt positioning of the eye protection, and the vye
protection doex nat affect the Gt or seal of the resparatoe. Face shinlds provide {ull face coverape. Gogples also provide exodlens
protection for eyes, but fagping is common

6. Put on gloves. Gloves shoukd cover the cull (weist) of gown

7. HCP may now snter patient roem,

Doffing {taking off the gear):
Mare than ane doffing method may he accepeable. Training and practice using pover heaitheare facility’s procedure is critical. Below i one
example of deffing

1. Remove gloves, Ensure glove removal doss not cause additional contamination of hands, Gloves can be removed using more
than one technique {e.g., ghove in glove or bird beald).

2. Remove gown. Untie all ties (or wasnap all burtons). Scwe gown ties can be broken vather than untied. Do so in gentle
manner, aveading a forceful movement. Reach up to the shoulders and carefully pull gown down and away from the body
Rolling the gown down Is an acceptahle approach. Dispase i trash receptacle.*

3. HCP may now exit patient room.

4. Perform hand hygiene.

5. Remove face shield or gogplas. Carefully cemovw facw shield or gogples by grabbing the strap and pulling upneards and away
from head. Do not towch the front of face shaeld or goggles.

6. Remove and discard respirator (or facemask if used instead of respirator).” Do rot touch the front of the respivacer
or facemask
» Respirator: Rerne the bottem strap by touching anly the @eap and bring it conefully over the head. Geasp the top strap and

bring it cavefully over the head and then pull the respivator away from the face without touching the front of the resparator
» Facemask: Carelully untiv (or unbook from the vars) and pull away from face without touching the fromt

7. Perform hand hygiene after removing the respirator/facemask and befare putting it oo again i your workplace s
practicing reuse.

*Faciitties implementing reuse or extended use of PPE will need to adjust chetr demming and doffing procedures to .
those practices.

Mahalo,

Angel England, RN
Operations Manager

ﬂ» Update Subscription Preferences € Unsubscribe =» Forward to a Friend

Mailing address: 500 Ala Moana Blvd, Fax number: 808-234-5470
Suite 7400, Honolulu, HI 96813 Phone number: 808-234-5380



https://comties.us8.list-manage.com/profile?u=bb0d398cc73da4ae928de08db&id=9bb326aa73&e=%5BUNIQID%5D
https://comties.us8.list-manage.com/unsubscribe?u=bb0d398cc73da4ae928de08db&id=9bb326aa73&e=%5BUNIQID%5D&c=6f45c41352
http://us8.forward-to-friend.com/forward?u=bb0d398cc73da4ae928de08db&id=6f45c41352&e=%5BUNIQID%5D

This email was sent to <<Email Address>>
why did | get this? unsubscribe from this list update subscription preferences
Community Ties of America, Inc. - 500 Ala Moana Blvd Suite 7400 - Honolulu, Hawaii 96813 - USA



mailto:%3C%3CEmail%20Address%3E%3E
https://comties.us8.list-manage.com/about?u=bb0d398cc73da4ae928de08db&id=9bb326aa73&e=%5BUNIQID%5D&c=6f45c41352
https://comties.us8.list-manage.com/unsubscribe?u=bb0d398cc73da4ae928de08db&id=9bb326aa73&e=%5BUNIQID%5D&c=6f45c41352
https://comties.us8.list-manage.com/profile?u=bb0d398cc73da4ae928de08db&id=9bb326aa73&e=%5BUNIQID%5D
http://www.mailchimp.com/email-referral/?utm_source=freemium_newsletter&utm_medium=email&utm_campaign=referral_marketing&aid=bb0d398cc73da4ae928de08db&afl=1

